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Introduction

Working at True North Energy has greatly affected my perception of
working in the ‘real world’. There are many things that differ between working
in a classroom having homework and tests, and working in a business
completing real life projects. The biggest difference is that in each project you
do for a company in the ‘real world’, it has to be perfect; there is no partial
credit. In school you are allowed to make minor mistakes and still pass the
class with an ‘A’, but when it comes to doing real work, there are no such
exceptions. Having this internship has given me great deal of understanding
on what goes on in a real job after you graduate college. Through my

experiences at True North Energy, | have learned many important factors of
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working in a real job which includes communication, decision making,

environment adaptation, and application of pre-learned material.

Position Description

My position as True North Energy’s Intern is to assist in the
Construction, Safety, and Environmental fields. | am to work with the
Construction Manager and the Safety, Health & Environmental Manager in the
company’s Youngstown office. Specifically, | have been assigned to the Retalil
Visual Imaging project that the company is undertaking at all of its facilities. |
am responsible for creating and maintaining a database that houses status
information about each facility. In addition, | also prepare reimbursement
submissions for each facility, which includes specific information that can be
queried from the database as well as site photos. | also coordinate
maintaining current digital photographs of all the True North facilities.

As intern, | am also to assist in updating and maintaining the company’s
Environmental Information Database, Construction Database, and
Maintenance Database. These databases are to track all pertinent
environmental, construction and facility maintenance information. They are
used to generate Air Permits, UST Registrations, Construction Schedules and
other important forms required by the company and State and Federal

Government.

Internship Experiences
My experiences as intern for True North Energy have vastly prepared

me for a career in database development. | have learned a lot this semester

as a result of the tasks | have performed to successfully accomplish my deeds

7/12/071:51 PM



Internship at True North Energy http://www.cis.ysu.edu/internships/tbod-mnolan/index.

4 0of 16

as intern. Even though my main purpose here was to work with databases
and digital photographs, | have learned much more about post graduation
employment than | had planned.

One thing in particular that | have learned separate from my main
duties includes professional communication. Set aside from designing queries,
forms, reports, and spreadsheets, there are a lot of procedures that have to
be completed before anything can be set in stone. While preparing
reimbursement submissions, | had to do such things as order parts for
different facilities, look up company accounting data, process permits, and fill
out many forms that deal with accounting components, i.e. ‘Transfer of
Assets’. When dealing with activities such as the ones listed above, | have
found that good communication is an important factor. | have learned how to
use excellent communication through talking to representatives from different
site locations and companies through e-mail, phone, and meeting in person.
Some of the companies that | have communicated with include Jenkin’s Sign
Company, JGD and Associates, Zimmerman Sign Company, Ohio Pump and
Panel, and more. Although this learning aspect of the internship has been
very useful, nothing compares to the hands on experience of working with
material related to your field of choice.

| have found that it is extremely valuable to be able to apply what you
learn in school to a ‘real job’ example. My first task as intern was to work on
the RVI (Retail Visual Imaging) Database. By doing so, | spent a lot of time
designing forms, sub-forms, reports, queries, and tables. | was required to
follow a specific guideline for this database and tailor each aspect to the
companies needs. Many things that | was required to abide by were certain
validation rules, input masks, look up fields, table relationships, security

precautions, and other properties in tables, queries, and forms. Working on
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this database has helped me to apply and more fully understand the use of
SQL (Structured Query Language). Some of the reports | had to create dealt
with manipulating data to display column totals, categorize items by date or
site number, and etc. Some other tasks | had to complete in the RVI database
include linking and importing tables as well as the creation of a merge
document to display specific data onto a coversheet for each location for
reimbursement submissions.

Two other databases that | was required to work on include the
Maintenance database and the Environmental database. In these databases,
| was to find a way to make them user friendly so that way anyone could use
it. By doing so, | created switchboards to guide the user around the database
to use either forms or reports. | also made the forms user friendly by using
sub-forms and labels to correctly instruct the user. As a precaution for the
inexperienced Access user, | made some important identifying fields
unchangeable and records undeletable. The overall work that | have done in
these Access databases has given me a great view of how such databases
are actually used in a company. | have learned much from those experiences
but | still have more knowledge of the subject to gain.

Some tasks that | have completed outside of databases include work
with digital photographs and pivot tables in spreadsheets. When it came to the
RVI reimbursement submissions, | had to create a directory listing data on
each location concerning reimbursement rates, financial documentation, RVI
coversheets, and photos of each location. Some of the financial data | used
came from the PAMS system that | have used frequently. PAMS stands for
Petroleum Accounting & Maintenance System. The photos that were required
included pictures of signs, building sides, pumps, interior of buildings,

canopies, and etc. When each site has been completed to fit the RVI
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standards, photos have been taken to show proof of the completed site. The
pictures and the reimbursement data are sent to the United States main Shell
Headquarters in Texas for approval of reimbursement. For each site, | had to
check the pictures for any deficiencies and report them to be corrected.

Overall, | had an excellent time working as an intern for True North
Energy. The internship has provided me with a ‘real world’ experience on the
job. Between class and work, | have learned to appropriately apply the
material essential to completing work assigned to me on the job. It has been
an excellent experience working with professionals and | recommend it to

anyone.

Work Schedule

Monday: 8:30am - 3:30pm
Tuesday: 1:30pm — 3:30pm
Wednesday: 8:30am - 3:30pm
Thursday: 1:30pm — 3:30pm
Friday: 8:30am - 3:30pm

Total Hours Worked (Including Winter and Spring Break): 472hrs

Pictures

*Note: The pictures below DO NOT contain any information sensitive to
the True North Energy
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CIS Background

Ever since | was in grade school, | had a fascination with computers.
When | graduated high school and entered college, | was absolutely unsure
on which area of information technology | wanted to become a part of and
start a career in. The great thing about majoring in computer information
systems at YSU is that there are many courses that cover a vast range of
subjects and issues that involve different regions of computer science. Some
of these regions include relational databases, web design, hardware
maintenance, software creation, networking, programming in C++, Visual
Basic, COBOL, SQL, Assembly, and etc. Up till this semester, | was still
unsure of which area | felt the most comfortable in.

After entering the internship at True North Energy, | now realize that |
want to enter a career in databases. The course that | believe has helped me
the most with my internship was “Development of Databases” with Mrs.
Phillips. This course has helped me understand the basics of such
applications as Microsoft Access and Oracle. It has also given me a good

understanding of using SQL and enforcing referential integrity.
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Weaknesses/Strengths

As a result of working at True North Energy, | have discovered some
areas that | am a strong in and some areas that | need improvement in. My
strongest areas comprise of communication between co-workers and other
representatives, applying the material | learned in class, and organizing my
work. Even though applying the subject matter is a great strength of mine, |
believe my greatest weakness is the extent of knowledge that | have on the
subject. This is an excellent example of why having an internship is crucial
and also imperative. | have discovered that there is still a substantial amount
of information | do not know about databases in general and SQL. This is why

| am continuing my education to enhance my expertise on databases.

Conclusion

| have gained a lot of knowledge when it comes to a working in a
professional atmosphere, using Microsoft Access to manage a database, and
communication skills necessary to post-graduate employment. It has been a
great experience that has not only helped me understand the ‘real world’
more completely, but will look good on a resume and give me an advantage

when searching for employment.

A Little About True North...

True North EnergyLLC ownsandoperatesver200retail gas
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station/conveniencstorefacilities andsupplies Shell dealers in the stateof Ohio,
primarily in Cleveland,Dayton, Toledo,andYoungstown.True North Energy’s
YoungstownOffice oversee£onstructionMaintenanceand Safety,Health&
Environmentabperationdor the entirestate.True North Energyis ajoint venture

betweernthe Lyden CompanyandEquilon (anallianceof Shell/Texaco).

Organizational Chart
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